
1 

Monthly E Bulletin of Canara Bank Retired Officers’ Association (Regd) - For Internal Circulation Only 

 

The General Secretary writes . . . . . 

CBROA News 

JUNE 2021 

Dear Friends, 

The Union Finance Minister in her budget 

speech on 1st February 2021, revived the 

idea of 'Bad Bank' by stating that the Centre 

proposed to set up an Asset Reconstruction 

Company (ARC) to acquire bad loans from 

Banks. While the problem of bad loans is a 

perennial one in the Indian Banking sector, 

the COVID-19 pandemic-triggered lockdown 

last year and with borrowers likely to take a 

renewed hit on incomes from Covid's second 

wave, banks that were just beginning to light-

en their burden of Non-performing Assets, 

look set to face a fresh round of defaults 

which could spike NPAs to double digits. This 

would once again set off a vicious cycle of 

loan losses, capital shortfalls and risk- aver-

sion at Banks. Timely intervention to relieve 

banks of their legacy bad loans therefore, ap-

pears imperative now for credit flow to re-

sume when the pandemic abates.  

The main objectives of creation of a Bad 

Bank are : 

• *o clean the Balance Sheets of Banks in 

India  

• To enable the Banks 

to reach the required 

level of capital ade-

quacy by mobilising 

fresh capital from the market, and  

• To focus on credit growth to boost in-

vestment and ultimately economic 

growth. 

Essentially a Bad Bank would help the Indian 

Banks to trim losses and concentrate on their 

core business of lending. 

Risk is inherent in every business, more so in 

banking. Stressed assets of Indian Banks 

have been mounting due to a slew of factors 

such as persistent global economic slowdown  

exacerbated by COVID-19, stalled infrastruc-

ture projects coupled with cost overturns, in-

ordinate delay in obtaining various clearanc-

es, land acquisition issues etc. 

According to RBI's Trends and Progress Re-

port 2020, gross Non-performing Assets of 

Indian Banks reached 8.2 per cent 

A N Krishna Murthy 

General Secretary 

FORMATION OF BAD BANK TO SOLVE 

THE GROWING NPA CRISIS 
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(equivalent to Rs.9 lakh crore) at the end of 

March 2020 as against 9.1 per cent 

(equivalent to Rs.9.36 lakh crore) at the end 

of March 31, 2019. In fact, Gross NPAs of 

Public Sector Banks stood at 10.3 per cent 

(equivalent to Rs.6.78 lakh crore) as on 

March 31, 2020. 

The rapid credit growth during 2005-2012 

coupled with absence of robust credit ap-

praisal and sound monitoring standards and 

wilful defaults, are the primary reasons for 

the huge amount of bad loans in the later pe-

riod. Though the absolute volume of Gross 

NPAs of Indian Banks reduced marginally 

due to massive write-offs to the extent of 

Rs.2.38 lakh crore during 2019-20, total re-

structured standard advances increased from 

0.36 per cent to 0.43 per cent as of March 

2020 reflecting incipient stress in the Banking 

sector.  

The accretion to Gross NPAs would have 

been even higher in the absence of the asset 

quality standstill provided by the RBI as a 

COVID-19 relief measure. The RBI predicted 

in its report that the Asset quality of the Indi-

an Banking system may deteriorate sharply 

in the near future. To address this the Eco-

nomic Survey suggested recapitalisation of 

Banks along with cleaning of their Balance 

Sheets. 

The size of bad loan write-offs by banks has 

steadily increased since the RBI launched its 

Asset Quality Review procedure in 2015, 

from around Rs.70,000 crore in 2015-16 to 

nearly Rs.2.4 lakh crore in 2019-20, while the 

size of fresh bad loans accumulated by 

banks increased last year to over Rs 2 lakh 

crore from about Rs.1.3 lakh crore in the pre-

vious year. So, the Indian Banking sector's 

woes seem to be far from over. 

Further, due to the lock down imposed last 

year the proportion of Banks' Gross NPAs is 

expected to rise sharply from 7.5% of gross 

advances in September 2020 to at least 

13.5% of gross advances in September 

2021.  

A supposed advantage in setting up a bad 

Bank, it is argued, is that it can help consoli-

date all bad loans of Banks under a single 

exclusive entity. The idea of a bad Bank has 

been tried out in countries such as the United 

States, Germany, Japan and others in the 

past.  

The proposed Bad Bank is better than exist-

ing Asset Reconstruction Companies as it will 

be owned by the Government. Once the 

NPAs are transferred to the Bad Bank, PSBs 

need not resort to higher provisioning and 

would be better placed to mobilise capital 

from the market. Since there has been a 

steep discount rates from 30 to 60 per cent of 

book value of bad loans due to regulatory 

norm of upfront cash payment of 15% by 

ARCs, the timing of bad Bank is apt.  

Banks in India have been very slow in selling 

assets to the existing ARCs as neither the 

ARCs nor the Banks were ready to bear the 

losses which prolonged the process of recov-

ery.  

Over a period of time a vicious cycle has 

emerged in the Banking Sector : rising NPA 

level calls for higher provisioning resulting in 

lower capital adequacy and subdued profita-
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bility levels. This further leads to muted 

growth in lending capacity which in turn in-

creases NPAs. Banks are specialised in lend-

ing but not in resolving the mammoth stressed 

assets; they neither possess the required lev-

el of legal expertise nor the conducive envi-

ronment to recover the NPAs.  

For NARCL to make a material dent in Banks' 

bad loans, it will need to be well capitalised. A 

recent study on ARCs notes that while most 

successful ARCs globally have had equity in-

fusions from the Government, Indian ARCs 

relying only on private promoters have 

scrounged for capital. With banks reportedly 

keen to offload Rs.2 lakh core worth of NPAs, 

the Centre may need to make at least a token 

contribution to NARCL's equity capital while 

roping in other stake holders. Banks doubling 

up as key stake holders and/or as lenders to 

ARCs has led to conflict of interest, with wor-

ries about ARCs acquiring stressed loans at 

inflated valuations. Should NARCL be promot-

ed exclusively by leading banks, it would fall 

prey to the same problem.  

It has been suggested that NARCL conduct 

an open Swiss auction for every stressed as-

set it proposes to acquire to get around this, 

but this will result in inordinate delays. A dis-

persed share holding for NARCL that features 

neutral parties, foreign stressed asset inves-

tors may act as a better check against con-

flicts.  

Some experts believe that by taking bad loans 

off the books of troubled banks, a bad Bank 

can help free capital of over Rs.5 lakh core 

that is locked in by banks as provisions 

against these bad loans. This will give banks 

the freedom to use the freed up capital to ex-

tend more loans to their customers. The 

Banks are being prevented from lending more 

aggressively, because of the precarious capi-

tal position that many Public Sector Banks 

find themselves in at the moment. In fact, 

many Public Sector Banks may be considered 

to be technically insolvent as an accurate 

recognition of the true scale of their bad loans 

would show their liabilities as far exceeding 

their assets. So a bad Bank, in reality, could 

help improve bank lending not shoring up 

bank reserves but by improving bank's capital 

buffers.  

Many critics however, have pointed out sever-

al problems with the idea of Bad Bank to deal 

with bad loans. Former RBI Governor Sri 

Raghuram Rajan has argued that a bad Bank 

will merely shift bad assets from the hands of 

Public Sector Banks into the hands of another 

bank, both owned by the Government.  

If the Bad Bank is designed with a good busi-

ness model, it may address the twin balance 

sheet problem in India and capital adequacy 

too. 

It is reported that the Bad Bank will be opera-

tionalised in the month of June 2021 with Sri 

Padmakumar M Nair from State Bank of India 

as CEO of the Bank.  

With best wishes to all our members to live a 

happy, healthy, cheerful and peaceful life. 

May Almighty protect all of you from the Coro-

na Pandemic. Please take care, stay blessed, 

stay home and stay safe. 

A N Krishna Murthy.              BENGALURU 

General Secretary.                  01.06.2021 
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Insurance Ombudsman 

How to prefer complaint 

On introduction of IBA Health Insurance 

Scheme, managed by the Insurance Compa-

nies, good number of members are not satis-

fied by the Insurance coverage extended by 

the Insurance Companies.  Even though spe-

cific provisions are there in the IBA Health In-

surance Policy, the claims are being denied, 

Insurance companies are offering lame ex-

cuses to honour their commitment in violation 

of policy terms.  Letters from the harassed 

retirees to the Insurance Company/TPA have 

fallen on deaf years.  Delay in reimbursement, 

denial of cashless hospitalisation have put the 

retirees in financial misery.  Insurance cover 

bought at exorbitant premium have failed to 

yield when needed. 

Insurance Ombudsman is one forum where 

the retirees can air their grievance and seek 

redressal from the Office. 

Who is an Insurance Ombudsman ? 

An Ombudsman is an Official, who investi-

gates complaints and attempts resolve it ei-

ther by mediation or by making recommenda-

tions.  An Insurance Ombudsman is a person 

in the Industry appointed by the General In-

surance Council. 

Where is Insurance Ombudsman ? 

There are 17 Insurance Ombudsmen spread 

all over the Country, having defined jurisdic-

tions.  The Details of their Office Address and 

their Jurisdictions are as per Annexure. 

Who can approach an Insurance Ombuds-

man ? 

Any person including a sole proprietor, micro 

entrepreneur, members covered in a group 

insurance policy who has a grievance against 

an insurer may by himself or through his 

legal heirs, nominee or assignee or em-

ployer as the case may be can approach an 

Insurance Ombudsman for Redressal of any 

grievance arising out of an insurance policy 

by making a complaint in writing to the Insur-

ance Ombudsman within whose territorial ju-

risdiction the branch or office of the insurer 

complained against or the residential address 

or place of residence of the complainant is 

located.  

How to prefer complaint to the Insurance Om-

budsman? 

Before preferring complaint, the following 

shall be complied with : 

A) Send a representation in writing or 

through electronic mail or online through 

website of the Insurance Company.  

Sending complaint by Speed Post is pre-

ferred as the same can be tracked and 

print is can be taken to evidence delivery 

of the complaint to the Insurance Com-

pany. 

B) For Format for Lodging Grievance / 

Complaint with National Insurance Com-

pany, Click Here 

https://nationalinsurance.nic.co.in/sites/default/files/FORMAT%20FOR%20LODGING%20GRIEVANCE.pdf
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C) If the Insurer rejects the claim, or if no 

reply is received within ONE MONTH 

after the insurer received representation 

or if the Member is not satisfied with the 

reply given by the Insurance Company 

prefer complaint to the Insurance Om-

budsman within ONE YEAR from the 

above due dates. 

What is the format for preferring com-

plaint with the Ombudsman ? 

Please Click here for the complaint format 

Where the complaint to National Insur-

ance Company to be sent ? 

National Insurance Co. Ltd.,  6A Middleton 

Street, 7th Floor, CRM Dept., Kolkata - 700 

071  

Toll free: 1800 345 0330 

Insured person may also approach the griev-

ance cell at any of the company’s branches 

with the details of grievance.  

Click for LIST OF ALL INDIA Customer Rela-

tion Management  OFFICIALS 

What are the documents to be enclosed to 

the complaint ? 

A) Copy of the letter written to the Insur-

ance Company 

B) Acknowledgement / Screen shot of 

Speed Post 

C) Receipt having sent by Speed Post 

D) Copies of all the documents that support 

your claim 

E) Copy of Insurance Policy. Download it 

from this link https://

www.canarabank.com/media/10071/

IBA%20Wording%20Retirees%

20without%20DOM.pdf 

Can a complainant, who has already ap-

proached Consumer Forum/court on the 

same subject, approach the Ombudsman? 

No. Any complainant, whose complaint on 

the same subject matter is or was before a 

Court/Consumer Forum cannot approach 

Ombudsman. 

Should a complainant approach the Om-

budsman through a lawyer? 

Not necessary, as formal court procedures 

are not involved. 

Can Partnership Firms/Corporate Clients/

Co-operative Societies/ Associations/

Trusts approach Ombudsman? 

No, only individual policyholders who have 

taken insurance on personal lines are eligi-

ble. However, a member covered under a 

Master Policy or a Group Insurance (or if de-

ceased, the legal heir) can approach the Om-

budsman, provided the payment of the claim 

under such policy is to be made to the indi-

vidual, as beneficiary. 

 Is there any appeal against a decision 

given by the Ombudsman? 

No, The Recommendation or Award of the 

Insurance Ombudsman are both subject to 

acceptance by the complainant in full and fi-

nal settlement of the complaint. If such ac-

ceptance is not agreeable, the complainant 

may exercise the right to take recourse to the 

normal process of law against the insurance 

company. Further, dismissal of a complaint 

http://ecoi.co.in/download/Complaint%20Form.pdf
https://nationalinsurance.nic.co.in/en/list-of-all-crmd-officials
https://nationalinsurance.nic.co.in/en/list-of-all-crmd-officials
https://www.canarabank.com/media/10071/IBA%20Wording%20Retirees%20without%20DOM.pdf
https://www.canarabank.com/media/10071/IBA%20Wording%20Retirees%20without%20DOM.pdf
https://www.canarabank.com/media/10071/IBA%20Wording%20Retirees%20without%20DOM.pdf
https://www.canarabank.com/media/10071/IBA%20Wording%20Retirees%20without%20DOM.pdf
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by the Insurance Ombudsman does not viti-

ate the complainants’ right to seek legal rem-

edy against the insurers complained against, 

as per normal process of law. 

Whether the Insurance Company can go in 

appeal ? 

No. the Award of the Insurance Ombudsman 

is binding on the Insurance Company. 

Are there any fees / charges payable for 

lodging a complaint? 

No fees / charges are required to be paid. 

Does the Ombudsman conduct hearings 

of the parties? 

Yes, wherever considered necessary, the 

Ombudsman will conduct hearing of both the 

Parties. 

Office Details Jurisdiction 

AHMEDABAD - 

Office of the Insurance Ombudsman, 

Jeevan Prakash Building, 6th floor, 

Tilak Marg, Relief Road, 

Ahmedabad – 380 001. 

Tel.: 079 - 25501201/02/05/06 

Email: bimalokpal.ahmedabad@ecoi.co.in 

 Gujarat, Dadra & Nagar Haveli,  Daman 

and Diu.  

BHUBANESHWAR - 

Shri;Suresh Chandra Panda 

Office of the Insurance Ombudsman, 

62, Forest park, 

Bhubneshwar – 751 009. 

Tel.: 0674 - 2596461 /2596455 

Fax: 0674 - 2596429 

Email: bimalokpal.bhubaneswar@ecoi.co.in 

Orissa.  

BENGALURU -   

Office of the Insurance Ombudsman, 

Jeevan Soudha Building,PID No. 57-27-N-19 

Ground Floor, 19/19, 24th Main Road, 

JP Nagar, Ist Phase,Bengaluru – 560 078. 

Tel.: 080 - 26652048 / 26652049 

Email: bimalokpal.bengaluru@ecoi.co.in 

 Karnataka.  
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Office Details Jurisdiction 

BHOPAL 

Office of the Insurance Ombudsman, 

Janak Vihar Complex, 2nd Floor, 

6, Malviya Nagar, Opp. Airtel Office, 

Near New Market,Bhopal – 462 003. 

Tel.: 0755 - 2769201 / 2769202 

Fax: 0755 - 2769203 

Email: bimalokpal.bhopal@ecoi.co.in 

Madhya Pradesh, Chhattisgarh.  

BHUBANESHWAR - 

Office of the Insurance Ombudsman, 

62, Forest park, 

Bhubaneshwar – 751 009. 

Tel.: 0674 - 2596461 /2596455 

Fax: 0674 - 2596429 

Email: bimalokpal.bhubaneswar@ecoi.co.in 

Orissa 

 CHANDIGARH - 
Office of the Insurance Ombudsman, 

S.C.O. No. 101, 102 & 103, 2nd Floor, 

Batra Building, Sector 17 – D, 

Chandigarh – 160 017. 

Tel.: 0172 - 2706196 / 2706468 

Fax: 0172 - 2708274 

Email: bimalokpal.chandigarh@ecoi.co.in 

 Punjab, Haryana (excluding Gurugram, 

Faridabad, Sonepat and Bahadurgarh) 

Himachal Pradesh, Union Territories of 

Jammu & Kashmir, Ladakh & Chandigarh.  

 DELHI - 

Office of the Insurance Ombudsman, 

2/2 A, Universal Insurance Building, 

Asaf Ali Road, 

New Delhi – 110 002. 

Tel.: 011 - 23232481/23213504 

Email: bimalokpal.delhi@ecoi.co.in 

Delhi & Following Districts of Haryana - 

Gurugram, Faridabad, Sonepat & Baha-

durgarh.  

GUWAHATI - 

Office of the Insurance Ombudsman, 

Jeevan Nivesh, 5th Floor, 

Nr. Panbazar over bridge, S.S. Road, 

Guwahati – 781001(ASSAM). 

Tel.: 0361 - 2632204 / 2602205 

Email: bimalokpal.guwahati@ecoi.co.in 

Assam, Meghalaya, Manipur, Mizoram, 

Arunachal Pradesh, Nagaland and Tripura.  
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Office Details Jurisdiction 

HYDERABAD - 

Office of the Insurance Ombudsman, 

6-2-46, 1st floor, "Moin Court", 

Lane Opp. Saleem Function Palace, 

C. Guards, Lakdi-Ka-Pool, 

Hyderabad - 500 004. 

Tel.: 040 - 67504123 / 23312122 

Fax: 040 - 23376599 

Email: bimalokpal.hyderabad@ecoi.co.in 

Andhra Pradesh, Telangana,  Yanam 
and part of Territory of Pondicherry 

JAIPUR -   

Office of the Insurance Ombudsman, 

Jeevan Nidhi – II Bldg., Gr. Floor, 

Bhawani Singh Marg, 

Jaipur - 302 005. 

Tel.: 0141 - 2740363 

Email: Bimalokpal.jaipur@ecoi.co.in 

Rajasthan 

ERNAKULAM - 

Office of the Insurance Ombudsman, 

2nd Floor, Pulinat Bldg., 

Opp. Cochin Shipyard, M. G. Road, 

Ernakulam - 682 015. 

Tel.: 0484 - 2358759 / 2359338 

Fax: 0484 - 2359336 

  Kerala, Lakshadweep, 
  Mahe-a part of Pondicherry.  

KOLKATA - 

Office of the Insurance Ombudsman, 

Hindustan Bldg. Annexe, 4th Floor, 4, C.R. Avenue, 

KOLKATA - 700 072. 

Tel.: 033 - 22124339 / 22124340, Fax : 033 - 
22124341,  

Email: bimalokpal.kolkata@ecoi.co.in 

West Bengal, Sikkim, Andaman & Nicobar 
Islands.  

LUCKNOW - 

Office of the Insurance Ombudsman, 

6th Floor, Jeevan Bhawan, Phase-II, 

Nawal Kishore Road, Hazratganj, 

Lucknow - 226 001. 

Tel.: 0522 - 2231330 / 2231331 

Fax: 0522 - 2231310 

Email: bimalokpal.lucknow@ecoi.co.in 

 Districts of Uttar Pradesh : 

  Laitpur, Jhansi, Mahoba, Hamirpur, Banda, 

Chitrakoot,    Allahabad, Mirzapur, 

Sonbhabdra, Fatehpur, Pratapgarh,       Jaun-

pur,Varanasi, Gazipur, Jalaun, Kanpur, Luck-

now,    Unnao, Sitapur, Lakhimpur, 

Baraich,    Barabanki,Raebareli, Sravasti, 

Gonda, Faizabad, Amethi,  Kaushambi, 

Balrampur, Basti, Ambedkarnagar, Sultan-

pur,  Maharajgang, Santkabirnagar, Azam-

garh, Kushinagar,  Gorkhpur, Deoria, Mau, 

Ghazipur, Chandauli, Ballia,  Sidharathnagar.  
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Office Details Jurisdiction 

MUMBAI - 

Office of the Insurance Ombudsman, 

3rd Floor, Jeevan Seva Annexe,V. Road, Santacruz 
(W), 

Mumbai - 400 054. 

Tel.: 022 - 26106552 / 26106960 

Fax: 022 - 26106052 

Email: bimalokpal.mumbai@ecoi.co.in 

  Goa, Mumbai Metropolitan Region ex-

cluding Navi Mumbai & Thane.  

NOIDA -   

Office of the Insurance Ombudsman, 

Bhagwan Sahai Palace 

4th Floor, Main Road, 

Naya Bans, Sector 15, 

Distt: Gautam Buddh Nagar, 

U.P-201301. 

Tel.: 0120-2514250 / 2514252 / 2514253 

Email: bimalokpal.noida@ecoi.co.in 

State of Uttaranchal and the following 

Districts of Uttar  Pradesh: 

 Agra, Aligarh, Bagpat, Bareilly, Bijnor, 

Budaun,  Bulandshehar, Etah, Kanooj, 

Mainpuri, Mathura, Mee-

rut,  Moradabad, Muzaffarnagar, 

Oraiyya, Pilibhit, Etawah,  Farrukhabad, 

Firozbad, Gautambodhanagar, Gha-

ziabad,  Hardoi, Shahjahanpur, Hapur, 

Shamli, Rampur, Kashganj,  Sambhal, 

Amroha, Hathras, Kanshiramnagar, Sa-

haranpur.  

PATNA - 

Office of the Insurance Ombudsman, 

1st Floor,Kalpana Arcade Building,, 

Bazar Samiti Road, 

Bahadurpur, 

Patna 800 006. 

Tel.: 0612-2680952 

Email: bimalokpal.patna@ecoi.co.in 

Bihar, Jharkhand.  

PUNE  

Office of the Insurance Ombudsman, 

Jeevan Darshan Bldg., 3rd Floor, 

C.T.S. No.s. 195 to 198, 

N.C. Kelkar Road, Narayan Peth, 

Pune – 411 030. 

Tel.: 020-41312555 

Email: bimalokpal.pune@cioins.co.in  

Maharashtra, 

Area of Navi Mumbai and Thane 

excluding Mumbai Metropolitan Region.  

mailto:bimalokpal.pune@cioins.co.in
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CBROA NEWS 

VIRTUAL CENTRAL COMMITTEE OF 

CBROA HELD ON 16-05-2021 

The Second Virtual CC Meeting of CBROA 

was held on 15-05-2021 pursuant to the no-

tice issued by the General Secretary. 

The Virtual CC Meeting was attended by 107 

CC Members.  The Meeting was presided 

over by the President, Shri K B Ballur.  The 

General Secretary, Shri A N Krishna Murthy, 

welcomed the gathering.   

In his welcome address the General Secre-

tary narrated about the situation arising out of 

second wave of pandemic, loss of our breth-

ern to the pandemic.  He remembered our 

associates like Shri Umesh Kumaria, Vice 

President, P Phanindra, CC Member, Vijaya-

wada, Shri Madhusudan, Shri Balbir Chand, 

Shri Surender Mohan, former General Man-

agers, Shri Shyamalendu Saha, former Gen-

eral Manager of Canara Bank, who had 

helped officers immensely during his service 

as the General Manager of Canara Bank and 

others and paid rich tributes to them.  One 

minute silence was observed to pay homage 

to the departed members and all those who 

left us during the intervening period between 

the last CC Meeting and the current meeting. 

He narrated about the following issues and 

requested the CC Meeting to deliberate on 

them. 

1. Impact of Covid 19 pandemic on the 

functioning of our Office and also our 

members in meeting the retirees for 

membership mobilisation. 

2. Dismissal of our writ petition at Karna-

taka High Court. 

3. Appeal to be submitted to Chief Justice 

of High Court of Karnataka. 

4. Office at Bangalore is not functioning 

since 24
th
 April, 2021 because of the 

pandemic and lockdown. 

5. Condonation for not holding the Silver 

Jubilee Celebration and General Body 

Meeting as per the rules and bye laws 

due to pandemic and lockdown. 

6. General Secretary, CBOA appeal call-

ing for donation to extend assistance in 

the wake of Covid. 

7. Clarified regarding the stance of the 

General Secretary, CBOA about exten-

sion of Benevolent Fund of CBOA to the 

members of CBROA 

8. Creation of Benevolent Fund of CBROA 

without waiting for assistance from 

CBOA. 

9. Placed on record the service of Shri 

Jagadeesh, Chairman, CBOA who was 

the ex-officio Central Committee Mem-

ber of CBROA.  He retired from the ser-

vice of Canara Bank on 30.04.2021. 

10. Payment of arrears to retirees on ac-

count of 11
th
 BPS. Clarification from IBA 

is still awaited. 

11. 10
th
 BPS Stagnation Increment issue.  

Data from Circles awaited, due to mer-

ger/closure of Circles, Corona epidemic, 

reduction in staff due to Corona infec-

tions, etc. Head Office is seized of the 

issue. 

12. PF and Gratuity Arrears. 

13. IBA Insurance need for structured meet-

ing with TPA/National Insurance Com-
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pany Ltd. Virtual meeting held on 

15.05.2021. Issues like delay in settle-

ment of claims, Covid claims, IV injec-

tions, Age Related Macular Degenera-

tion, Awards from Insurance Ombuds-

man, etc. were discussed. 

14. 25% Concession in Locker Rent. Re-

fund of excess rent charged. 

15. Providing retiree data well in advance to 

help the functionaries to mobilise mem-

bership 

Shri G A Hande, Treasurer, presented the 

Financial Statements, which were already cir-

culated to the members through Emails.  He 

highlighted reduction in collection of member-

ship fees, subscription, donations.  Expendi-

ture has also come down due to lockdown 

and working from home.  Death Relief has 

increased to Rs.10 lakhs due to Covid. Medi-

cal Assistance has also increased. Expendi-

ture on Legal Expenses was Rs.2.65 lakhs. 

47 Death Relief cases are pending due to 

lockdown.  223 new admissions were there 

since the last CC Meeting. 

The Accounts were approved unanimously. 

Deliberations on the activities and member-

ship mobilisation from the various regions 

were done.  During the deliberations the fol-

lowing issues were raised. 

a. What is the clarification sought by 

Banks with IBA regarding the 11
th
 BPS. 

b. E Pass Book not working 

c. Canarites App is also not working. 

d. Website of CBROA requires improve-

ment 

e. CBROA Benevolent Fund 

f. Concept of Death Relief in serving em-

ployees is different from the concept 

with Retirees, where death is certain, 

whereas in the former, it is an accident.  

This has to be taken into account while 

formulating a Scheme for Benevolent 

Fund. 

g. Senior Citizen Preferential Deposit Inter-

est Rate to VRS Retirees 

h. Members could not renew their Health 

Insurance in time due to Pandemic 

i. Incorrect disbursal of Arrears on 11
th
 

BPS 

j. Assisting Family Pensioners in claiming 

Medical Claims, filing Family Pension 

Applications 

k. Activities of women members from 

Mumbai during pandemic 

l. Enrolment of E Syndicate Bank retired 

officers 

m. Birthday Greetings 

n. Simplification of Family Pension applica-

tion, Dispensing with requirement of 

PAN and Aadhar if already submitted by 

the spouse. 

o. Enrolling Family Pensioners as Associ-

ate Members 

p. Covid Situation, death of members, 

lockdown conditions 

q. Printing of Deposit Receipts made 

online 

r. Merger of CBROA and SBROA 

s. Increase in Death Relief and Medical 

Aid to Rs.1 lakhs and Rs.2 lakhs re-

spectively. 

t. Creation of Special Covid fund to help 

the deceased/ailing members with a 

contribution of Rs.5000 per member and 
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meet the differential Medical Aid from 

out of the Covid Relief Fund. 

u. A Scheme of Benevolent Fund propos-

ing to give relief of DOUBLE the Dona-

tion with a ceiling of Rs.2 lakhs from the 

deceased member from out of proposed 

Annual Donation of Rs.5,000 from each 

member.  The strength of the Fund is 

estimated to be 10,000. 

v. CBROA website and CBROA News. 

w. Call of General Secretary, CBOA for 

Covid Relief Donations 

After the deliberations, the General Secre-

tary, Shri A N Krishna Murthy, replied to the 

observations of the above speakers.  In his 

reply he clarified the following : 

1. Our request with CBOA for extending 

the Benevolent Fund facility still re-

mains with them. 

2. Subject to availability of funds, the is-

sue of increasing Death Relief and 

Medical Aid would be looked into. 

3. The issue of Benevolent Fund may be 

finalised in the next meeting that would 

be held in a fortnight 

4. Syndicate Bank Retirees Association 

has decided to maintain its entity. They 

have renamed their Association as, 

Canara Syndicate Bank Retirees As-

sociation.   

5. Informed the hurdles faced by the 

functionaries in getting the data from 

the Bank.  

6. Regarding appeal from the General 

Secretary, CBOA towards Corona Re-

lief the General Secretary reiterated 

the communication sent under the sig-

natures of the Chairman, President 

and General Secretary.  

7. The issue of working of the Applica-

tions would be escalated. 

8. Members are requested improvements 

to our website. 

9. Explanation was given regarding the 

message from Chairman, President and 

General Secretary about the appeal 

from the General Secretary, CBOA for 

donation of Rs.10,000 to help the affect-

ed from Covid 19 pandemic.   

10. Birthday Greetings are being sent by 

email. Hard Copy of the greetings are 

not being sent due to lockdown.  Mem-

bers are advised to register their email 

ids to get the Birthday Greetings as well 

as CBROA News. 

11. Family Pension and Pension Updation 

issues are being pursued by the apex 

organisations, AIBPARC and CBPRO. It 

was also informed that a 3 member 

committee comprising of three Banks 

Chairmen is constituted by the IBA to 

look into the updation issue. 

12. Grievance Redressal Meeting was due 

during March 2021.  The Bank is yet to 

hold the meeting.  In the wake of Coro-

na epidemic, shortage of staff due to 

quarantine, etc. the issue is kept on the 

backburner by the Bank. 

13. Home treatment due to non availability 

of bed in a hospital is covered under IBA 

Policy, provided the treatment is more 

than 3 days and the hospital gives a cer-

tificate that bed is not available.. 

The meeting resolved to condone the delay in 

holding the General Body Meeting and per-
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mitted to defer it till December 2021. 

Meeting decided to discuss the Benevolent 

Fund or Death Relief in the next meeting.  

The issue of Family Pensioners as Associate 

members may be also finalised in the next 

meeting. 

Shri K B Ballur, President rendered Presiden-

tial Address.  In his addressed he lauded the 

functioning of the committee despite the pan-

demic.  He exhorted the members to stay 

safe. 

Shri Jagadeesh Shetty, Regional Secretary, 

Mumbai proposed Vote of Thanks. 

Thus the meeting concluded. 

MANGALURU—26-05-2021 

Being last Wednesday of May 2021, the 

monthly meeting of Mangalore Region was 

held today in the Virtual mode. 31 members 

attended the meeting. Mr B R Kamath presid-

ed and welcomed all the participants. In 

memory of our beloved members who have 

left us during the last month were respectfully 

remembered by observing one minute si-

lence. As per the agenda, Mr T Gopinath 

Shenoy our former DGM was requested to 

deliver a talk on Covid related matters. Mr T 

G Shenoy in his 20 minutes talk on the burn-

ing issue of Covid, explained beautifully how 

we have to face this situation. The mental 

health, physical health, use of technology in 

lockdown, social living and concern for socie-

ty were touched upon by Mr T G Shenoy. All 

members liked the talk. 

 

Mr B R Kamath touched upon the decision 

taken in previous meeting to open a separate 

account for our local unit to pool in the collec-

tion for our various activities. He said main-

taining joint accounts will lead to income tax 

problem for the member whose name stands 

first in the account. Moreover maintenance  

of 2-3 accounts is also not good. Mr Kamath 

requested Mr V K Prabhu to present the draft 

rules/bylaws for opening a separate account. 

Mr V K Prabhu informed that he will be ready 

with it by today evening. Mr B R Kamath also 

informed that as decided in the previous 

meeting the Mega Family Get Together has 

been indefinitely postponed and may be held 

by the end of this year if situation allows in 

every respect. He said Canara High School 

Association has agreed to our request and 

promised to give the hall for the same rate 

whenever we hold our function. 

 

Mr B V Pai, Vice President CBROA in his ad-

dress touched upon the deliberations of re-

cently held CC meeting. He said CC was held 

for over 6 hours and all matters concerning 

Retirees issues were discussed. About 60 

members out of 107 CC members who were 

present in CC meeting joined in discussion 

and presented their regional developments. 

Mr Pai said that discussion on CBROA Be-

nevolent fund and Death Relief also took 

place and it was decided to have further dis-

cussion on the matter in out next CC to be 

held on 30th of this month. He also briefly 

touched upon Corona Relief Fund of CBOA 

and informed that CBROA has decided not to 

contribute for the fund..  

Mr L K Nayak informed that the issues raised 

by our members regarding recovery made 

towards furniture and stagnation increment 
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as per 11th Bipartite settlement were raised in 

CC meeting. He said CBROA is going to ap-

peal against the judgement of High Court on 

our writ petition for pension updation. Mr 

Nayak requested members to visit our official 

website cbroa.co.in and suggest improvement 

to make it more attractive. He said Mr B V 

Pai's son who owns a web design Firm has 

offered to redesign it free of cost. 

Mr B R Kamath thanked all members for mak-

ing today's meeting successful. 

MADURAI—29.05.2021 : 

CBROA MADURAI conducted its third Zoom 

meeting for members from Madurai, Tirunel-

veli n Trichy Units on 29 5 21 at 7.00 pm. 

 

Sri M N Manoharan, AGS extended a warm 

welcome and requested members to observe 

one minute silence as a mark of respect to 

retirees who left us for heavenly abode. 

 

The AGS explained the gist of deliberations 

held in the CC meeting conducted on 16 5 21 

in the virtual platform. He narrated the issues 

pertaining to Pension updation, family pen-

sion, IBA  medical insurance, payment of gra-

tuity arrears, seven days leave encashment, 

release of stagnation increment etc., to the 

eligible retirees in terms of XI bipartite settle-

ment. 

 

The proposed CBROA benevolent fund mo-

dalities were explained to the members and 

their views were obtained. Members gave 

suggestions to provide associate membership 

to the family pensioners, enrolling workmen 

employees into CBROA, as in e Syndicate 

Bank, to intensify our fight and involving serv-

ing officers also for resolving long pending 

issues such as Pension updation, improve-

ment in family pension etc., quickly, as many 

of our members breathed their last in the re-

cent times. 

It was informed that Syndicate Bank retirees' 

association decided to retain their identity 

while their serving officers association was 

merged with CBOA. However, many of the 

retiree officers of e Syndicate Bank joined our 

CBROA, it was clarified. 

The AGS appealed to the members to take 

care of their health duly adhering to Covid 

SOP norms including completing vaccination 

as per the schedule, stay at home, double 

masking, social distancing etc., as number of 

casualities are on the increase in the corona 

second wave 

Members took active part in the proceedings 

of the meeting and their queries were clari-

fied.  

 

The Zoom meeting was graced by a record 

no of 53 members including Regional Secre-

taries from Madurai, Trichy, Kumbakonam n 

Tirunelveli, retired DGMs, AGMs, DMs  and 

Officers, despite short notice n connectivity 

issues. Our members desired to have such 

virtual meetings more frequently for exchange 

of information and to know the latest develop-

ments. 

 

The meeting lasted for more than one hour 

thanks to the courtesy extended by Zoom. 
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रोचनो रोचमानः शोभनो शोभमानः कल्याणः | 
शतमानम भवतत शतायुः पुरुषः शतेन्द्रिय 

आयुष्येवेन्द्रियेः प्रततततष्ठतत || 
Click the above link to listen the Vedic 

Ashirvachana (Vedic Blessings) 

 
Be blessed with a l i fe  of  100 springs in  one l if e-

t ime;   

with  ful ly funct ion ing Indhr iyams (senses) during 
that l if e t ime;   

have all  the facul t i es  es tabl ished fully in tact  in  
order to  observe  the daily chores  demanded by l if e;   

and to pursue the virtuous way of life in the physical, mental, 

Mem-
bership 

No 

Member Name Staff 
No  

Place Contact 

3000 KULKARNI G B 7612 BENGALURU 9945890360 

934 SANJET KUMAR BOSE 7769 PURI 9338026092 

4022 VISWANATHAN.N 6568 ERNAKULAM 9048396955 

962 SANKARAGOPALAKRISHNAN K 9169 COIMBATORE 9894187627 

4108 RAMRAO SADASHIV JAWLE 14882 NAGPUR 9960485775 

3610 K.S.N.PRASAD 8208 BENGALURU 9480216978 

1392 JOSHI  P.R 11456 DHARWAD 9341949827 

981 SUBRAMANYAN  S V 6484 CHENNAI 9344156327 

444 CHANDRA KUMAR  V C 8212 BENGALURU  

5283 P P RAGHAVAN 6013 CALICUT 9895907226 

2458 PARTHASARATHY  R  S 7810 CHENNAI  

2650 NANIYAPPA  C M 9226 VIRAJPET 990236806 

4492 RAVINDRA GOURINATH AMBABANE 6629 THANE WEST 9819323688 

2624 KULKARNI ANAND NARASINGRAO 6911 HUBBALLI 9731160417 

1490 K. CHANDRAKANTH NAYAK, 8717 MANGALURU 9243305814 

3045 MOHAN N 12712 CHENNAI  

1027 MURLIDHAR  V NAYAK 7166 MUMBAI 9757060537 

7164 G NARAYANA MOORTHY 10953 CHENNAI 9962298239 

"The human mind is capable of excitement without the application of 
gross and violent stimulants; and he must have a very faint perception of 

its beauty and dignity who does not know this."   -WORDSWORTH 

https://drive.google.com/file/d/1Pdj52TFM5xuDaC-aycoAGWiJ9FtD2r_r/view?usp=sharing
https://drive.google.com/file/d/1Pdj52TFM5xuDaC-aycoAGWiJ9FtD2r_r/view?usp=sharing
https://drive.google.com/file/d/1Pdj52TFM5xuDaC-aycoAGWiJ9FtD2r_r/view?usp=sharing
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MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

HUMANITY AND HUMANENESS 

 

Religious leaders few, 

Vie to make this terrain, 

Follow and adapt to, 

Their belief and doctrines. 

 

Rulers of some countries, 

May vie to bring the world, 

To control entirely, 

Under their single hold. 

 

In any way will these, 

Do good to all mankind? 

Even God may surprise, 

To do what these intend! 

 

These both are bizarre dreams, 

Far from reality. 

Leave not human beings, 

To live life peacefully. 

 

Humanity if owned, 

As religion by all, 

For entire humankind, 

Spread peace Humaneness shall. 

 

 

 

COVID HAS DISABLED US 

 

Whenever the phone starts to ring, 

I just leave it to keep blaring. 

Unknowing hands start to shiver, 

My heart beat scoot and race in fear, 

As to what bad message one more, 

This latest call the mobile brings. 

 

Hearing about dear ones demise, 

Turn me disgusted and dismayed. 

Not able to help them in need, 

Nor console in person the bereaved, 

Not able to pay respect to the dead, 

What for this life then to be saved. 

 

How long remain a spectator, 

Keeping oneself safe and secure. 

Some day Covid shall surrender, 

Will we wait till then? Yes, am sure. 

Arun Sunder Raj 

Membership No : 
4857 

Bengaluru 

https://drive.google.com/file/d/1vy0_9VVayWO8f1xgKKav0cRC1RT7wIJu/view?usp=sharing
https://www.canarabank.com/media/10082/Shreyas 275.pdf
https://www.canarabank.com/media/2071/VISHRANTHI -  Vol 29.pdf
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         CORONA CONUNDRUM    

     SAFE GUARDS   --   A REPEAT   

 

 Mask Mask Mask, Mask your Face 

Leave Leave Leave, Leaving your Eyes 

Out Out Out, when you are Out! 

 

Keep Keep Keep, Keep Two Metres off 

Out Out Out, when you are Out! 

 

Clean Clean Clean, Clean your Legs and 

Hands 

No Sooner than when you are In! 

 

Rush Rush Rush, Rush through your Bodily 

Needs 

No Sooner than you Wake up in the Morning,  

such as 

 

Cleanse Cleanse Cleanse, Cleanse your 

Tongue after 

Brush Brush Brush, Brushing your Teeth and 

Agitate  Agitate Agitate, Agitate the Salt Water 

Held in the mouth, with the Air in the Lungs, to 

Rinse Rinse Rinse, Rinse your Throat. 

 

Shower Shower Shower, Shower every Morn-

ing to                                                                                        

Lower your stress and lift your mood ever.  

Deep Deep Deep, Deep Breath you Take! 

Out Out Out, Out in the Open Air to 

Make Make Make, Make yourself Immune to                                                                                               

Fight Fight Fight, Fight Any VIRUS you Run 

into! 

 

Or else 

 

Listen Listen Listen, Listen to your Breath to 

Lessen Lessen Lessen, Lessen the Threat to 

Catch Catch Catch, Catch any Flu! 

 

Eat Eat Eat, Eat Two Quarters Full 

Drink Drink Drink, Drink Water one Quarter full                                                                              

Leave Leave Leave the Rest Unfilled 

 

Fear Fear Fear, Fear is the Ultimate to 

Silence Silence Silence, Silence the IMMUNI-

TY 

Vital Vital Vital, VITAL for any CURE! 

 

So, Let us all 

 

Stay Stay Stay, Stay at Home and Say 

Nay Nay Nay, Nay to CROWDS and  

Be Be Be, Be Fearless to any Virus, and 

Allow Allow Allow, Allow the IMMUNITY to 

Work Work Work, Work Properly. 

  

 

 

 

 

  

Murugavelu K 

Membership No : 
9620 
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Now, let's embrace life  

the very way it goes - from the cliff of a moun-

tain 

towards the valley, caressing the banks 

with its love boundless as ever! 

 

Let's flow cherishing the path 

through the zigzag route across the woods 

then to reach the countryside upon the valley 

where the innocent breeze would caress you 

and from there towards the urban landscapes 

where we would fetch the myriad lives 

that await the touch of love 

 

What did you gain,  

what would you take home? 

It’s all but the boon of supreme life 

Give it all to them, who own nothing 

but a heart as vast as the majestic ocean! 

A narrow stream, you grow by giving 

And become a river boundless 

That fetches the shores along!   

     

Remember, there is an ocean awaiting 

where we would all reach one day 

You may have your name, I may have mine 

Yet, realize this, that we are nameless 

to dissolve unto the deep ocean 

But again to come back as clouds  

that will rain to create rivers! 

 

It's all about a journey  

from the cliff to the deep blue -  

let's cherish the moments that shall pass 

like that of a western wind  

caressing the abundant 

green!  

 

 

 

 

 

LIFE - A JOURNEY  

P P J Nair 

Mem No : 6629 

Akanure (Kerala) 

"That though the radiance which was once so bright 

be now forever taken from my sight. Though nothing 

can bring back the hour of splendour in the grass, 

glory in the flower. We will grieve not, rather find 

strength in what remains behind."  

- WORDSWORTH 
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TIPS ON PERSONNEL MANAGEMENT FROM THE GREAT EPIC,  THE 

“RAMAYANA” ! 

MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

10. Manage Your Time, Avoid Procrastina-

tion! 

Time Management and avoiding procrastina-

tion are important aspects of Management. 

Now let us see what is time management and 

procrastination and go deeper into these two 

subjects. 

 Time is a great equalizer and it treats all like 

and makes no exceptions. It is like a bank. It 

credits us with 24 hours every day. It is freely 

available on the one hand and it is priceless 

on the other hand. It consistently gives us a 

message that what happened in the past is 

history and what will happen in the future is a 

mystery. 

 The poison of procrastination spreads from 

today to tomorrow and day after and after. 

You may delay but time will not. Therefore by 

consciously choosing promptness and shun-

ning procrastinating, one can get rid of this 

poison. 

 What is Time Management? 

 Time management is a process of planning 

and controlling how much time to be spent on 

specific activities and projects. Good time 

management enables an individual to com-

plete more in a shorter period of time lowers 

stress and leads to career/project success. 

Some of the most important time manage-

ment skills include: 

 a) Staying organized to maintain a clear pic-
ture of what is needed to be completed. 

 b) Prioritisation  

 c) Goal setting  

 d) Communication  

 e) Planning  

 f) Delegation  

 g) Stress management. 

 To improve time man-
agement, the following 
skills are also needed: 

 i) Delegation of tasks ii) 
prioritisation of works iii) 
scheduled tasks 

 iv) Set up of deadlines 
v) overcoming of pro-
crastination  

 vii) Avoiding of multi tasking vii) early start 
up to the work in hand  

 viii) Taking of regular breaks also  ix) learn-
ing to say “No” 

x) Commitment to the decision. 

 What is procrastination? 

 The activity of delaying or putting of some-

thing is known as procrastination. Even the 

best individual, battle with it consistently. 

Some people however accomplish something 

that the majority of people do not – they push 

pass it. They do not permit procrastination to 

influence their work. How do they do it? 

 Try to Start: Starting something can be/may 

be difficult. But once started some lever of 

energy will be there. Even the brain will re-

mind to continue the work and be restless 

until the taken up task is completed. 

 Differentiate between Huge tasks and small-

er assignments: Enormous tasks can frighten 

anybody and so it is put off. By taking that 

huge tasks and separating them into smaller 

Sukumar T 

Mem No : 1910 

Mangaluru 
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MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

assignments, the burden can be decreased. 

 Ask the question “why”: When an attempt is 

made to complete something , spend some 

time a couple of minutes asking why this task 

is needed to be completed and why it is so 

important .Finding more positives and less 

negatives , can make to decide and perform 

better . 

 Take a break: There is no need to complete 

the task at once in order to avoid procrastina-

tion. This is known as “Sunk Cost Bias”. This 

SCB will make one to understand that a task 

simply does not mean one has to work on it 

more and more after hours. 

 Go easy: If a work is procrastinated till now, 

one need to show to himself some sympathy 

for the laziness instead of thrashing. 

 Self Control: It is an important quality many 

successful individuals have. Having self con-

trol permits one to carefully understand why 

he/she is procrastinating and can likewise 

work towards it , When it is understood it will 

be easier to make a plan to beat it. 

 Ramayana tells us how Hanumantha man-

aged the time effectively but procrastinated 

another task and thereby he earned the dis-

pleasure of Lord Rama. 

 After the end of war with Ravana and Sita 

Devi was rescued , Lord Rama stayed with 

Said Bharathwaja’s Ashram for some days as 

He could not refuse the request of the Saint 

Bharathwaja and disciples’. Lord Rama’s 14 

years of Van Vaasa was about to be complet-

ed in a very few days. Bharatha at Ajodhya 

was counting the number of days which are 

remaining for the completion of 14 years. His 

plan was to enter Fire and commit suicide if 

Lord Rama did not return to Ajodhya immedi-

ately after 14 years and therefore he kept the 

fire ready so as to enter it and die in the fire. 

Lord Rama knew this already and therefore 

he decided to send Hanumantha to Bharatha 

and convince him not to take any extreme 

steps before l Lord Rama returns and He is 

sure to return also. Lord Rama thought Hanu-

mantha was the right person to do this job as 

he has done many critical and hard jobs very 

well . Hanumantha too took up this work on 

urgent basis and went to meet Bharatha ex-

peditiously and convinced him. Bharatha too 

was convinced and dropped the ill advised 

plan. Lord Rama was very sure that no other 

person could have done this job efficiently, 

effectively, urgently as Hanumanth did and 

saved the life of Bharatha. So Hanamantha 

effectively managed the time.  

 But Hanumantha failed in another task. After 

the end of war , Lord Rama wanted to estab-

lish a “ Shiva Linga” at Rameshwaram and 

also wanted to perform a pooja along with Si-

ta Devi . So far this job, Hanumantha was 

sent to Mount Kailaash in Himalayas to bring 

one Shiva Linga and also fixed an auspicious 

time to perform the Pooja. Hanumantha 

should have returned to Rameshwaram well 

before the fixed time. But he could not do this 

job effectively as he was delayed either for 

known or unknown reasons. But Lord Rama 

and Sita Devi could not wait till Hanumantha 

returned and they did not want to avoid the 
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fixed “Auspicious Time. So they created a Shi-

va Linga out of sand available there, and per-

formed the pooja. 

 Hanumantha reached the place, when pooja 

was about to be completed. He was angered, 

saddened, wept, screamed and went round 

hither and thither in anger. He could not un-

derstand how his Lord could have ignored him 

and his efforts, just because there was some 

delay of few minutes rather in bringing Shiva 

Linga. When a thing has to be brought from a 

long distance, some delay naturally occurs 

and sticking to the fixed time may not always 

be possible. Lord Rama knew this and yet He 

chose to ignore Hanumantha. Why He did so? 

Because Lord Rama wanted to tell Hanuman-

tha, however he is close to Him ( may be in 

his circle ) his mistake would never go unno-

ticed and He would criticize it and it must be 

criticized . Had He not done this, people would 

be compelled to think that Lord Rama would 

not mind if persons around Him do a mistake. 

But at the same time such mistakes should 

not be criticized every time so as to make the 

sub-ordinates inactive. That is why Lord Rama 

asked Hanumanth again to go to Bharatha ex-

peditiously and tell him (Bharatha) that He 

(Lord Rama ) is returning to Ayodhya as early 

as possible , which Hanumantha did the work 

efficiently. 

 The lesson is when procrastination takes us 

over; we just drift along with lethargy postpon-

ing tasks without reason. Every one regard-

less of race, gender, age is a sure victim of 

procrastination one time or other. 

 One important reason for procrastination 

could be the fear of failure, ridicule, and fear 

of wasted efforts and time. Striking at the root 

cause is right step for stopping procrastination 

and also ignoring ridicule of possible failure by 

others, concentrating on how the task can be 

completed rather than digging out reasons, 

why it won’t work. Commitment to the task is 

most important 

 When a look at the successful people, one 

will find that apart from being focused and 

working hard and passionately on the pro-

jects, successful people also would have dis-

played at very sensible way of managing time. 

There would have multi tasking also which is 

considered to be the optional way of saving 

time .But multitasking cannot really be for all 

the time due to several constraints. Doing one 

task at a time if prescribed procedure is fol-

lowed, then it will be easier to complete the 

work efficiently well. 

 The following quotations may also be remem-

bered. 

“No object is served in waiting until next week 

or even until tomorrow.” 

 “Don’t put off tomorrow what you can do to-

day.” 

 “An opportunity (which is got by not procrasti-

nating) is like the mind. If you do not use it, 

you will lose it.”  

Procrastination is the thief of time _ Edward 

Young. 

 

  

  

MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 
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BOUQUETS N BRICKBATS 

Dear sir 

Bulletin has come beautifully. 

Very informative. 

Nataraj b S 

Mem No : 7412 

Bengaluru 

**** 

Bulletin is always useful to me.Thanks for your 

hard work Towards bulletin. 

Regards 

S k Ghosh 

Mem No : 9911  

Ghaziabad 

***** 

A very good initiative. Several activities have 

been undertaken. This will be a morale booster 

at the time of this pandemic. 

Thanks for sharing. 

B M Ramachandra 

Mem No :1205 

Bengaluru 

***** 

Sir,  

Excellent move by our fellow Women.  

Hearty Congratulations to them & for You too& 

other gentle men  for guiding them.  

Regards,  

M RAMA REDDY 

Mem No :1410 

Bengaluru 

***** 

Thanks for the supplement which is not only 

interesting but also motivating  

Ratna Kumari 

Mem No :7909 

Bengaluru 

***** 

Respected  all, Greetings . It is very nice  high-

lighting the achievements of our Women folk. 

 

Thanks and Regards, 

M.V. Narayana. 

Mem No :4679 

Bengaluru 

***** 

Excellent achievement Sir, CANBANK women 

never lag behind ! Long back, our Kamala Ra-

makrishnan was the FIRST lady executive 

(GM) amongst all BANKs ( including State 

Bank of India)-  

B.RAMESH 

Mem No :9605 

Mumbai 

***** 

Dear Comrade, 

I happened to visit your very valuable web-

site ...  http://www.cbroa.co.in/ .... and found it 

the perfect place for information that is of ut-

most importance to Bank retirees in general. I 

frequently check up various websites to keep 

myself updated and found that your website 

contains almost every information that a Bank 

retiree may need. No doubt it is designed to 

cater to Canara Bank Retired Officers in partic-

ular, yet it is useful to all the Bank retirees.  

My heartiest congratulations for such an excel-

lent work.  

A S MURTY 

Retired Officer, BANK OF INDIA, Hyderabad.  

***** 
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CBROA dips its banner in reverential homage to the following members who stood by the Organisation and 
supported the CBROA in its endeavour to bring relief to the elder bankers during their sunset years.   CBROA 
pays reverential homage to the fallen comrades.  Death Relief/ Solatium of Rs.7,500 has been paid by the 
CBROA to the spouses (wherever membership is regular) of the following departed members.  

Swarnalatha Singh (33735) 9705 Hyderabad 29.04.2021 Corona 9985393046 66 years 

H L Sahu (25320) 4450 Raipur 27.04.2021 Corona 8109316160 68 years 

Rakesh Kumar Chopra (50940) 11567 Delhi 30.04.2021 Corona   

D Ramachandra Prasad (42314) 10092 Hyderabad 01.05.2021 Corona 9248060111  

G D Rao (199) 291 Dehradun 02.05.2021 Old age 9987880934 91 years 

S K Khurana (56110) 2425 Bengaluru 01.05.2021 Corona 9538360008  

C V Ramanathan (702) 1554 Chennai 18.04.2021 old age 9940039427 91 years 

Ram Charan (21829) 9103 Delhi 02.05.2021 Corona 9811996101 63 years 

Bhojaraj Naik (14919) 1203 Bengaluru 03.05.2021 Corona 9449457587 75 years 

Balbir Chand (17588) G M    Delhi 04.05.2021 Corona 9560811771 70 years 

Surinder Mohan (8305) G M    Ghaziabad 05.05.2021 Corona 9871834835 71 years 

Ranjit Kumar Das (5280) 7387 Kolkata 06.05.2021 Corona 9051488693 78 years 

Madhusudhan  (30208) 7057 Madurai 04.05.2021 Corona 9535844335 65 years 

N K Vanker (16976) 5231 Ahmedabad 04.05.2021 Corona 9979359914 70 years 

G S Abyankar (9250) 3358 Thane  22.12.2020 Parkinson 9987288499 71 years 

Shymalendu Saha (30211)  5555 Kolkata 04.05.2021 Corona 8585024728 67 years 

G S Timmapur (27748) 3734 Vijayapura 25.04.2021 Corona  9945829171 69 years 

B V Baliga (1880) 9495 Mangalore  13.04.2021 Old age 9886009922 79 years 

S Raghuraman (7842) 919 Chennai 29.04.2021 Old age  72 years 

S P Tiwari (55426) 11716 Faizabad 01.05.2021 Corona    

V Shekar (41054) 7253 Mysore 05.05.2021 Corona  9739257122  

Mukund Sapre (16043) 4770 Nagpur 06.05.2021 Old age 9421805774 69 years 

Rakesh Singh (25388) 8697 Bareilly  07.05.2021 Corona 9760416795 63 years 

Skanda Subramanian (25948) 4285 Bengaluru 08.05.2021 Corona  9663080102 69 years 

P H Kulkarni (8050) 2717 Bengaluru 09.05.2021 Lungs Prob 8026969144 73 years 

Neelam Gupta (38485) 8603 Delhi 03.05.2021 Corona  9971403933  

P Srinivasa Rao (34446) 11411 Guntur 10.05.2021 Corona  9440530396 61 years 

M V Krishna Mohan (11185) 1354 Hyderabad 11.05.2021 Heart Prob 9603141794 71 years 

Ranga Raju (18266) 3118 Bengaluru 08.05.2021 Corona  9916171492 71 years 

Tapan Kumar Bose (25309) 9233 Bhopal 11.05.2021 Corona  9713722004 66 years 

Mohankumar Sharma (31681) 6192 Saharanpur 12.05.2021 Corona 9411081199 66 years 

M Subbu Raman (35897) 8776 Madurai 13.05.2021 Corona 9865725506  

P Phaneendra (20190) 4870 Vijayawada 15.05.2021 Corona 9959836149 69 years 

D L Sodha (6066) 1508 Ahmedabad 28.04.2021 Corona 9327492301 75 years 

A Y Bendigeri (21391) 7172 Hubballi 17.05.2021 Corona 9448540444 69 years 

Sardar NSPS Malik (53216) 1174 Delhi 14.05.2021 Corona 9350214362  

M Appa Rao (40181) 9083 Hyderabad 21.05.2021 Heart Prob 9448250185  

N Lakshmanan (4700) 1695 Mumbai 21.05.2021 Long Illness 9320605121 79 years 

Joginder Paul (16081) 3898 Delhi 21.05.2021 Corona 9818683360 70 years 

B Narayana Rao (643) 151 Bengaluru 18.05.2021 Old age 9945524898 93 years 

K Poovappa Naik (47963) 10481 Puttur 24.05.2021 Illness 9480349377  

Anand Kapoor (46374) 11606 Lucknow 10.05.2021 Corona    

Ashok Kumar Sinha (45579) 11574 Patna 10.05.2021 Corona   

H Surendra Shenoy (13711) 4143 Mysore 26.05.2021 Heart Prob 9480192114 70 years 

L Pradeep Kumar (42055) 7061 Bengaluru 25.05.2021 Corona 9945152449 59 years 

Sivagnanam V (11526) 3056 Madurai 20.05.2021 Corona 8056595402 72 years 

Rajamani C (20196) 8199 Udumalpet 20.05.2021 Covid 9600378161 72 years 

Arumugam A (3458) 3255 Erode 27.05.2021 Old age 9965572123  


